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European Union — Rules and procedures on compliance 

China and Canada expressed concerns with proposed changes to EU rules which require exporters 

to identify or employ economic operators located in the EU that can provide compliance 

information, and to display their name and contact information on product labels. Canada and 

China said that this requirement would create financial and administrative burdens for exporters, 

particularly for small and medium sized businesses (SMEs) and the e-commerce sector. In addition, 

China urged the EU to keep market surveillance under the control of government authorities, and 

not to extend it to non-governmental bodies.  

The EU said product safety and compliance is an important issue for consumers and that the 

proposal aims at increasing consumer trust and confidence in products bought online. The proposal 

introduces an updated framework for market surveillance to ensure better effectiveness in light of 

the growing importance of e-commerce. The EU said the proposal is under legislative discussions, 

and that it will keep WTO members informed of developments.  
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